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$EVWUDFW

5HFRUG�NHHSLQJ� LV�ZLGHO\� XQGHUVFRUHG� IRU� LWV� FUXFLDO� UROH� LQ� HQKDQFLQJ� WUDQVSDUHQF\��
DFFRXQWDELOLW\�� IRVWHULQJ� SURFXUHPHQW� DXGLWV�� LGHQWLI\LQJ� SHUIRUPDQFH� JDSV� DQG�
XOWLPDWHO\� LPSURYLQJ� WKH� GHOLYHU\� RI� SXEOLF� VHUYLFHV�� ,Q� 8JDQGD�� UHFRUG�NHHSLQJ� LQ�
SXEOLF�SURFXUHPHQWV�LV�KLJKO\�HPSKDVL]HG�DQG�LQVWLWXWLRQDOL]HG��7KH�3XEOLF�3URFXUHPHQW�
DQG�'LVSRVDO� RI�$VVHWV� �33'$��$FW� RI� �����DQG� WKH�/RFDO�*RYHUQPHQW�3URFXUHPHQW�
DQG�'LVSRVDO�RI�$VVHWV�5HJXODWLRQV�RI������GH¾�QH�D� UHJXODWRU\� IUDPHZRUN� IRU�SXEOLF�
SURFXUHPHQWV�ZLWK�WKH�33'$�$XWKRULW\�SURYLGLQJ�UHJXODWRU\�RYHUVLJKW��7KH�WDUJHW�LV�WR�
UHDOL]H�����SHUFHQW�FRPSOLDQFH�ZLWK�UHFRUG�NHHSLQJ�VWDQGDUGV��7KH�DFFRXQWLQJ�RI¾�FHUV�
DQG�WKH�33'$�$XWKRULW\�DUH�FKDUJHG�ZLWK�WKH�UHVSRQVLELOLW\�RI�HQVXULQJ�WKDW�WKLV�WDUJHW�
LV�PHW��&DSDFLW\�EXLOGLQJ�KDV�EHHQ�LQVWLWXWHG�DQG�FRQWLQXHV�WR�EH�LPSOHPHQWHG�DV�D�NH\�
VWUDWHJLF�PHDVXUH�WR�HQKDQFH�FRPSOLDQFH��7KH�$XWKRULW\�FRQGXFWV�SHULRGLF�FRPSOLDQFH�
DVVHVVPHQWV� WR� DVFHUWDLQ� FRPSOLDQFH� ZLWK� WKH� GHVLUHG� UHJXODWRU\� VWDQGDUGV� LQFOXVLYH�
RI� UHFRUG�NHHSLQJ��$YDLODELOLW\� DQG� FRPSOHWHQHVV� RI� UHFRUGV� LQGLFDWHV� WUDQVSDUHQF\� LQ�
SXEOLF�SURFXUHPHQWV�DQG�DOVR�GHWHUPLQHV�SHUIRUPDQFH�RQ�RWKHU� LQGLFDWRUV� WKDW�GHWHFW�
DGKHUHQFH� WR�SURFXUHPHQW�SULQFLSOHV�RI�DFFRXQWDELOLW\�DQG�YDOXH� IRU�PRQH\��'UDZLQJ�
IURP�OLWHUDWXUH��WKLV�DUWLFOH�SUHVHQWV�DQ�RYHUYLHZ�RQ�WKH�WUHQG�RI�FRPSOLDQFH�ZLWK�UHFRUG�
NHHSLQJ� VWDQGDUGV�� YLV�D�YLV� WKH�PHDVXUHV� LPSOHPHQWHG� WR� HQKDQFH� FRPSOLDQFH��)URP�
WKLV�� WKH�DXWKRUV�HVWDEOLVK�D�SHUVLVWHQW�DQG�GHWHULRUDWLQJ�VWDWH�RI�QRQ�FRPSOLDQFH�ZLWK�
UHFRUG�NHHSLQJ�UHJXODWRU\�VWDQGDUGV�LQ�SXEOLF�SURFXUHPHQWV�RYHU�WKH�����������SHULRG��
1RQ�FRPSOLDQFH�SHUVLVWV�GHVSLWH�WKH�UHPDUNDEOH�HIIRUWV�WR�EXLOG�FDSDFLW\�IRU�FRPSOLDQFH�
LQ�WKH�3URFXUHPHQW�DQG�'LVSRVLQJ�(QWLWLHV��3'(V���,W�UDLVHV�FRQFHUQ�RYHU�WKH�UHOHYDQFH�
DQG� TXDOLW\� RI� WUDLQLQJ� SURYLGHG� WR� VWDNHKROGHUV�� 'UDZLQJ� LQVLJKWV� IURP� WKH� +XPDQ�
&DSLWDO�� 3ULQFLSDO�$JHQW� DQG� ,QVWLWXWLRQDO� WKHRULHV�� WKH� DXWKRUV� SURYLGH� D� WKHRUHWLFDO�
SHUVSHFWLYH� LQ�DQ�DWWHPSW� WR�DFFRXQW� IRU� WKLV�SHUVLVWHQW�QRQ�FRPSOLDQFH��%DVHG�RQ� WKH�
WKHRUHWLFDO� XQGHUSLQQLQJV�� WKH� VWXG\� RSHQV� LQVLJKW� LQWR� FULWLFDO� IDFWRUV� ZKLFK� FDQ� EH�
IXUWKHU� LQYHVWLJDWHG� LQ�DQ�DWWHPSW� WR�FUHDWH�D�SUHFLVH�DFFRXQW�RI�QRQ�FRPSOLDQFH�ZLWK�
SURFXUHPHQW�UHJXODWLRQV��SDUWLFXODUO\�ZLWK�UHJDUG�WR�UHFRUG�NHHSLQJ�VWDQGDUGV�WKDW�DUH�
ZRUVW�DIIHFWHG�

.H\�ZRUGV��5HFRUG�NHHSLQJ��5HJXODWRU\�VWDQGDUGV��&RPSOLDQFH��3XEOLF�SURFXUHPHQWV

,QWURGXFWLRQ

5HFRUG�NHHSLQJ� LV� ZLGHO\� XQGHUVFRUHG� IRU� LWV� FUXFLDO� UROH� LQ� HQKDQFLQJ� WUDQVSDUHQF\��
DFFRXQWDELOLW\�� IRVWHULQJ� SURFXUHPHQW� DXGLWV�� LGHQWLI\LQJ� SHUIRUPDQFH� JDSV� DQG� XOWLPDWHO\�
LPSURYLQJ� WKH� GHOLYHU\� RI� SXEOLF� VHUYLFHV�� ,Q� 8JDQGD�� WKRXJK� UHFRUG�NHHSLQJ� LQ� SXEOLF�
SURFXUHPHQWV� LV� KLJKO\� HPSKDVL]HG� DQG� LQVWLWXWLRQDOL]HG�� FRPSOLDQFH� ZLWK� WKH� UHJXODWRU\�
VWDQGDUGV� UHPDLQV� ORZ��7KLV� DUWLFOH� HVWDEOLVKHV� WKH�SUHYDLOLQJ�JDSV� LQ�QRQ�FRPSOLDQFH�ZLWK�
UHFRUG�NHHSLQJ�UHJXODWRU\�VWDQGDUGV�DQG�LGHQWL¾�HV�D�ZD\�IRUZDUG�WR�HQKDQFH�FRPSOLDQFH�
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7KH�DUWLFOH�LV�EDVHG�RQ�D�UHYLHZ�RI�UHOHYDQW�GRFXPHQWV�LQFOXGLQJ�WKH�3XEOLF�3URFXUHPHQW�
DQG�'LVSRVDO�RI�$VVHWV�$FW��������DQG�5HJXODWLRQV�RI�8JDQGD��&RPSOLDQFH�DVVHVVPHQW�UHSRUWV�
IRU�WKH�SHULRG�EHWZHHQ������DQG������DQG�VFKRODUO\�DUWLFOHV�RQ�UHFRUG�PDQDJHPHQW��SDUWLFXODUO\�
WKRVH�SURYLGLQJ�LQVLJKWV�LQWR�WKH�UHFRUG�PDQDJHPHQW�FKDOOHQJHV�DQG�IDFWRUV�DW�SOD\�

,Q� WKLV� VHFWLRQ��ZH�¾�UVW� SUHVHQW� D� EULHI� KLJKOLJKW� RQ� WKH� UHOHYDQFH� RI� NHHSLQJ� UHFRUGV�
RI�SXEOLF�SURFXUHPHQWV�DQG�KLJKOLJKW�WKH�UHJXODWRU\�IUDPHZRUN�IRU�UHFRUG�NHHSLQJ�LQ�SXEOLF�
SURFXUHPHQWV�LQ�8JDQGD��,Q�VHFWLRQ�WZR��ZH�SUHVHQW�WKH�SUHYDLOLQJ�VWDWXV�RI�QRQ�FRPSOLDQFH�
ZLWK�UHFRUG�NHHSLQJ�UHJXODWRU\�VWDQGDUGV�LQ�WKH�����������SHULRG��:H�FRPSDUH�WKH�VWDWXV�ZLWK�
WKDW� LQ�RWKHU�SXEOLF�VHUYLFH�RU�JRYHUQPHQW�GHSDUWPHQWV� LQ�8JDQGD��GUDZLQJ�IURP�DYDLODEOH�
OLWHUDWXUH��:H�DOVR�SUHVHQW�D�EULHI�KLJKOLJKW�RQ�33'$µV�SURJUHVV�ZLWK�FDSDFLW\�EXLOGLQJ�DV�D�
NH\�PHDVXUH�WR�HQKDQFH�FRPSOLDQFH�ZLWK�SURFXUHPHQW�UHJXODWRU\�VWDQGDUGV��,Q�VHFWLRQ�WKUHH��
ZH�H[SORUH�YDULRXV�WKHRUHWLFDO�XQGHUSLQQLQJV��RSHQLQJ�LQVLJKWV�LQWR�IDFWRUV�OLNHO\�WR�LQ¿�XHQFH�
FRPSOLDQFH� ZLWK� UHJXODWRU\� VWDQGDUGV� LQ� SXEOLF� SURFXUHPHQWV�� 7KH� ODVW� VHFWLRQ� SUHVHQWV�
FRQFOXVLRQV�DQG�UHFRPPHQGDWLRQV�

7KH�UHOHYDQFH�RI�UHFRUG�NHHSLQJ�LQ�GHOLYHU\�RI�SXEOLF�VHUYLFHV

5HFRUG�PDQDJHPHQW� HQWDLOV� FUHDWLRQ�� SUHVHUYDWLRQ� DQG�PDLQWHQDQFH� WR� GLVSRVDO� RI� UHFRUGV�
�9HQWHU���������5HFRUG�NHHSLQJ�KDV�EHHQ�XQGHUVFRUHG�IRU�LWV�KXJH�UHOHYDQFH�LQ�PDQDJHPHQW��
HQVXULQJ�WUDQVSDUHQF\�DQG�DFFRXQWDELOLW\�LQ�SXEOLF�SURFXUHPHQWV�WKDW�FRQWULEXWHV�PDJQL¾�FHQWO\�
WR�LPSURYHG�GHOLYHU\�RI�SXEOLF�VHUYLFHV��0LFKDHO��������FRQVLGHUV�UHFRUGV�TXLWH�HVVHQWLDO�IRU�
SUHVHUYLQJ�WKH�KLVWRU\�DQG�DFWLYLWLHV�RI�DQ�RUJDQL]DWLRQ�QHFHVVDU\�IRU�GHFLVLRQ�PDNLQJ�LQ�WKH�
PDQDJHPHQW� RI� VHUYLFH� GHOLYHU\��'H�:HW� DQG�'X7RLW� ������� FRQVLGHU� UHFRUG�NHHSLQJ� DV� D�
VWUDWHJLF�PDQDJHPHQW�IXQFWLRQ�WR�DOO�SURFXUHPHQW�HQWLWLHV��$FFRUGLQJ�WR�1JRHSH��������DQG�
/RZHOO� �������� HIIHFWLYH� SURFXUHPHQW� UHFRUG� PDQDJHPHQW� HQDEOHV� DVVHVVPHQW� RI� SXEOLF�
SURFXUHPHQW� SHUIRUPDQFH� IRU� LPSURYHG� GHFLVLRQ�PDNLQJ� DQG� GHOLYHU\� RI� VHUYLFHV� LQ� DQ�
DFFRXQWDEOH� DQG� WUDQVSDUHQW� PDQQHU�� &RQVLVWHQWO\�� )XVW� DQG� *UDI� ������� FRQVLGHU� UHFRUG�
PDQDJHPHQW�DV�WKH�IRXQGDWLRQ�IRU�HQVXULQJ�DFFRXQWDELOLW\�LQ�WKH�GHOLYHU\�RI�SXEOLF�VHUYLFHV�

5HJXODWRU\�IUDPHZRUN�IRU�UHFRUG�NHHSLQJ�LQ�SXEOLF�SURFXUHPHQWV�LQ�
8JDQGD

:LWK� VWURQJ� JRYHUQPHQW� FRPPLWPHQW� WR� LPSURYLQJ� WKH� GHOLYHU\� RI� SXEOLF� VHUYLFHV�� UHFRUG�
NHHSLQJ�KDV�QRW�RQO\�EHHQ�LQVWLWXWLRQDOL]HG�LQ�8JDQGDµV�SXEOLF�SURFXUHPHQWV�EXW�DOVR�DWWUDFWHG�
SROLWLFDO�DWWHQWLRQ��7KH�33'$�$FW�UHTXLUHV�DOO�SXEOLF�SURFXUHPHQW�EH�FRQGXFWHG�LQ�DFFRUGDQFH�
ZLWK�WKH�SULQFLSOHV�RI�WUDQVSDUHQF\��DFFRXQWDELOLW\�DQG�IDLUQHVV�DQG�LQ�D�PDQQHU�WKDW�PD[LPL]HV�
FRPSHWLWLRQ� DQG� DFKLHYHV� YDOXH� IRU�PRQH\��7KH�$FW� DQG� UHVSHFWLYH�5HJXODWLRQV� �6HFWLRQ� ���
RI� WKLV�$FW��5HJXODWLRQV���°���RI�33'$�UHJXODWLRQ��5HJXODWLRQ����RI� WKH�/RFDO�*RYHUQPHQW�
33'$�5HJXODWLRQV� DQG�*XLGHOLQHV� ����� RI� WKH� /RFDO�*RYHUQPHQW� 33'$�*XLGHOLQHV�� ������
XQGHUVFRUH� WKH�QHHG�WR�NHHS�UHFRUGV� WR�GHVLUHG�VWDQGDUGV� LQ�D�ELG� WR�HQKDQFH�WUDQVSDUHQF\�LQ�
SXEOLF�SURFXUHPHQWV��33'$���������7KH�WDUJHW�LV�WR�UHDOL]H�����SHUFHQW�FRPSOLDQFH�ZLWK�UHFRUG�
NHHSLQJ�UHJXODWRU\�VWDQGDUGV��33'$��������33'$���������7KLV�WDUJHW�DQG�RYHUDOO�FRPPLWPHQW�
WR� UHFRUG�NHHSLQJ� KDV� EHHQ� UHFHQWO\� HPSKDVL]HG� E\� WKH� IRUPHU� 3ULPH�0LQLVWHU��0U��$PDPD�
0EDED]L��ZKLOH�RI¾�FLDWLQJ�DW�WKH�SXEOLF�SURFXUHPHQW�V\PSRVLXP�RUJDQL]HG�E\�33'$�LQ������
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0U�$PDPD�0EDED]L�REVHUYHG�WKDW�UHFRUGV�KDYH�EHHQ�D�EDVLV�IRU�LGHQWLI\LQJ�WKDW��RQO\�
����RI�WKH�SXEOLF�SURFXUHPHQWV�LQ�8JDQGD�DUH�H[HFXWHG�LQ�IXOO�DGKHUHQFH�WR�WKH�/DZ������RI�
WKH�FRQWUDFWV�DUH�QRW�FRPSOHWHG�RQ�WLPH�ZKLOH�D�FRPSHWLWLYH�WHQGHU�LV�FRPSOHWHG�LQ����PRQWKV�
WKDQ�WKH�GHVLUHG��PRQWKV��33'$��������

$OO�GRFXPHQWV�UHODWLQJ�WR�WKH�SURFXUHPHQW�DQG�GLVSRVDO�DFWLYLWLHV�DUH�UHTXLUHG�WR�EH�NHSW�
XVLQJ�VWDQGDUG�IRUPDWV�SURYLGHG�E\�WKH�DXWKRULW\��33'$��7KH�GRFXPHQWV�H[SHFWHG�RQ�UHFRUG�
IRU�DQ\�SXEOLF�GLVSRVDO�HQWLW\��3'(��DUH��HYDOXDWLRQ�UHSRUWV�DQG�FRQWUDFWV�PDQDJHPHQW�LQFOXGLQJ�
ORFDO�SXUFKDVLQJ�RUGHUV��FRQWUDFWV�LPSOHPHQWDWLRQ�SODQV��GHOLYHU\�QRWHV�DQG�SD\PHQW�UHFHLSWV��
7KH�HQWLUH�DSSURDFK�WR�UHFRUG�NHHSLQJ�DQG�HYDOXDWLQJ�SHUIRUPDQFH�RQ�WKLV�DVSHFW�LV�HPEHGGHG�
LQ� WKH�3URFXUHPHQW�3HUIRUPDQFH�0HDVXUHPHQW�V\VWHP��3306��WKDW�ZDV� LQVWLWXWLRQDOL]HG�LQ�
�����DV�D�NH\�SHUIRUPDQFH�PHDVXUHPHQW�DQG�PDQDJHPHQW�WRRO�XVHG�IRU�LQWHUQDO�DQG�H[WHUQDO�
DVVHVVPHQW�SURFXUHPHQW�SHUIRUPDQFH�LQ�3'(V��7KH�336�WRRO�JDWKHUV�LQIRUPDWLRQ�WR�DVFHUWDLQ�
WKH�SHUIRUPDQFH�RI�WKH�SXEOLF�SURFXUHPHQW�V\VWHP�LQ�8JDQGD�DQG�WR�IDFLOLWDWH�WKH�SUHSDUDWLRQ�
RI�UHSRUWV�WR�YDULRXV�VWDNHKROGHUV�XSRQ�ZKLFK�DFWLRQV�DQG�IXQGLQJ�FDQ�EH�WDUJHWHG�WRZDUGV�WKH�
NH\�DUHDV�LGHQWL¾�HG�GH¾�FLHQW�RU�QHFHVVLWDWLQJ�DGGLWLRQDO�VXSSRUW��$FFRXQWLQJ�RI¾�FHUV�DQG�WKH�
33'$�$XWKRULW\�DUH�FKDUJHG�ZLWK�WKH�UHVSRQVLELOLW\�RI�HQVXULQJ�WKDW�WKLV�WDUJHW�LV�PHW��ZKLOH�
33'$�LV�H[SHFWHG�WR�SURYLGH�RYHUDOO�FRPSOLDQFH�RYHUVLJKW��33'$��������

6WDWXV�RQ�FRPSOLDQFH�ZLWK�UHFRUG�NHHSLQJ�UHJXODWRU\�VWDQGDUGV

5HFRUGV�WHQG�WR�NHSW�LQ�D�VXEVWDQGDUG�PDQQHU��L�H��LQ�YLRODWLRQ�RI�WKH�VHW�UHJXODWRU\�VWDQGDUGV�
GHVSLWH� LQVWLWXWLRQDOL]DWLRQ�RI� UHJXODWRU\� VWDQGDUGV� DQG� FRPSOLDQFH� HQKDQFHPHQW�PHDVXUHV��
6WDWLVWLFV�HYLGHQFH�WKDW�SRRU�UHFRUG�NHHSLQJ�KDV�UHPDLQHG�SHUVLVWHQW�VLQFH�������HVWLPDWHG�DW�
DQ�DYHUDJH�RI����SHUFHQW�RYHU�WKH�SHULRG������������33'$��������DV�HYLGHQFHG�LQ�¾�JXUH���

)LJXUH����3URFXUHPHQW�SHUIRUPDQFH�RQ�UHFRUG�NHHSLQJ�EHWZHHQ�WKH�SHULRG����������
6RXUFH��33'$�&RPSOLDQFH�$VVHVVPHQW�5HSRUWV������������

)LQDQFLDO�<HDU
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*HQHUDOO\�� WKH� WUHQG� LQ� WKH�SHUIRUPDQFH�RI�3'(V�ZLWK� UHJDUG� WR� UHFRUG�NHHSLQJ� LQGLFDWHV�D�
UHPDUNDEOH�GHFOLQH�RYHU�WKH�����������SHULRG��1RWDEO\��QR�DWWHPSW�KDV�EHHQ�PDGH�WR�LQYHVWLJDWH�
VXFK�SRRU�SHUIRUPDQFH��:H�DWWHPSWHG�WR�VFDQ�GHHSHU�LQWR�WKLV�SRRU�VWDWH�RI�UHFRUG�NHHSLQJ�

3URFXUHPHQWV�DPRXQWLQJ�WR�8JV�����ELOOLRQ���������RI�WKH�VDPSOHG�SURFXUHPHQW�¾�OHV�
KDG�LQFRPSOHWH�SURFXUHPHQW�¾�OHV������GLG�QRW�KDYH�UHFRUG�RI�ELG�UHFHLSW�DQG�ELG�RSHQLQJ��
����ODFNHG�DQG�DSSURYHG�HYDOXDWLRQ�UHSRUW������ODFNHG�UHFRUG�RI�&RQWUDFWV�&RPPLWWHH�DZDUG�
GHFLVLRQ�� ���� ODFNHG� UHFRUG�RI� WKH� FRQWUDFW� GRFXPHQW� DQG����� ODFNHG� UHFRUG�RI�&RQWUDFW�
,PSOHPHQWDWLRQ�3ODQ��33'$��������

5HFRUGV�REVHUYHG�WR�EH�PLVVLQJ�TXLWH�RIWHQ� LQFOXGH��UHFRUGV�RI�HYDOXDWLRQ�UHSRUWV�DQG�
FRQWUDFWV� PDQDJHPHQW� LQFOXGLQJ� ORFDO� SXUFKDVLQJ� RUGHUV�� FRQWUDFWV� LPSOHPHQWDWLRQ� SODQV��
GHOLYHU\�QRWHV�DQG�SD\PHQW�UHFHLSWV��,Q�PDQ\�FDVHV��UHFRUGV�DUH�HLWKHU�VFDWWHUHG�RQ�VHSDUDWH�
¾�OHV�RU� DUH�NHSW� LQ�GLIIHUHQW�GHSDUWPHQWV�RI� WKH�3URFXUHPHQW�DQG�'LVSRVDO�(QWLWLHV� �3'(V��
RWKHU�WKDQ�WKH�3URFXUHPHQW�DQG�'LVSRVDO�8QLWV��3'8V���4XLWH�RIWHQ�WRR��(QWLWLHV�GR�QRW�XVH�WKH�
VWDQGDUG�SURFXUHPHQW�UHIHUHQFH�QXPEHUV�SURYLGHG�LQ�/RFDO�*RYHUQPHQW�*XLGHOLQH��33'$��
������������������������

,W� LV�ZRUWK�QRWLQJ� WKDW� WKLV� VWDWH�RI�SRRU�SHUIRUPDQFH� LQ� UHFRUGLQJ�KDV� UHPDLQHG�DV� LV�
ZKLOH� SHUIRUPDQFH�RI� SXEOLF� SURFXUHPHQWV� KDV� JHQHUDOO\� LQFUHDVHG�E\����SHUFHQW� LQ�/RFDO�
*RYHUQPHQW�3'(V�DQG�KDV�UHPDLQHG�UHPDUNDEO\�KLJKHU�LQ�RWKHU�SHUIRUPDQFH�DVSHFWV�LQ�WKH�
SHULRG�EHWZHHQ������DQG�������/DFN�RI�UHFRUGV�LGHDOO\�LPSOLHV�WKDW�LUUHJXODULWLHV�SDUWLFXODUO\�
LQ�HYDOXDWLRQ�PHWKRGRORJ\��DZDUG�DQG�PDQDJHPHQW�RI�FRQWUDFWV�FDQQRW�EH�WUDFHG��)RU�H[DPSOH��
WKH�DVVHVVPHQW�RI�SURFXUHPHQW�FRPSOLDQFH�IRU�WKH�)<������������HVWDEOLVKHG�WKDW�FRPSOLDQFH�
ZLWK� WKH�SUHVFULEHG�HYDOXDWLRQ�PHWKRGRORJ\�DQG� WKH�GLVFORVHG�HYDOXDWLRQ�FULWHULD�ZDV� ORZ��
RQO\����SHUFHQW�RI�WKH�VDPSOHG�FRQWUDFWV�DSSOLHG�WKH�SUHVFULEHG�HYDOXDWLRQ�PHWKRGRORJ\�DQG�
���SHUFHQW�DSSOLHG�WKH�GLVFORVHG�HYDOXDWLRQ�FULWHULD�LPSO\LQJ�D�ORZ�OHYHO�RI�WUDQVSDUHQF\�DQG�
FRPSHWLWLRQ��7KH� UHFRUG�NHHSLQJ� FKDOOHQJH� LQ�8JDQGD� FDOOV� IRU� LQQRYDWLYH�PHDVXUHV� WR� EH�
DGGUHVVHG�ZKLFK�VKRXOG��KRZHYHU��EH�LQIRUPHG�E\�D�FOHDU�XQGHUVWDQGLQJ�RI�EDUULHUV�WR�HIIHFWLYH�
UHFRUG�NHHSLQJ�LQ�VSHFL¾�F�FRQWH[WV�

6WUDWHJLF� PHDVXUHV� E\� 3''$� WRZDUGV� HQKDQFLQJ� FRPSOLDQFH� ZLWK�
UHFRUG�NHHSLQJ�UHJXODWRU\�VWDQGDUGV

$V�D�VWUDWHJLF�PHDVXUH�WR�HQKDQFH�FRPSOLDQFH��*RYHUQPHQW�VHWV�WR�UHZDUG�JRRG�SURFXUHPHQW�
SHUIRUPDQFH�DQG�VDQFWLRQ�SRRU�SHUIRUPDQFH�� ,QQRYDWLRQV�VXFK�DV�H�SURFXUHPHQW�DUH�FDOOHG�
IRU�WR�DGGUHVV�WKH�FKDOOHQJHV�OLNHO\�WR�LPSHGH�WKH�DFKLHYHPHQW�RI�SURFXUHPHQW�UHVXOWV��33'$��
�������,Q�DGGLWLRQ��SHULRGLF�FDSDFLW\�EXLOGLQJ�KDV�EHHQ�DQG�FRQWLQXHV�WR�EH�LPSOHPHQWHG�LQ�
DOO� 3'(V� DV�PDQGDWHG� XQGHU� VHFWLRQ� �� RI� WKH�33'$�$FW� ����� DQG� JXLGHG� E\� WKH� FDSDFLW\�
EXLOGLQJ�VWUDWHJ\��33'$���������)LJXUH���SUHVHQWV�D�VXPPDU\�RI�SURJUHVV�PDGH�LQ�WUDLQLQJ�
SURFXUHPHQW�VWDNHKROGHUV�RYHU�WKH�����������SHULRG�
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)LJXUH����7UDLQLQJ�WR�SURFXUHPHQW�VWDNHKROGHUV�RYHU�WKH�SHULRG����������
�6RXUFH���33'$�&RPSOLDQFH�$VVHVVPHQW�5HSRUWV������������

$V�LQGLFDWHG�LQ�WKH�)LJXUH���DERYH��WKH�WUDLQLQJ�RI�SURFXUHPHQW�VWDNHKROGHUV�PRUH�WKDQ�GRXEOHG�
EHWZHHQ������DQG�������7KLV��KRZHYHU��KDV�QRW� WUDQVODWHG� LQWR� LPSURYHG�FRPSOLDQFH�ZLWK�
UHFRUG�NHHSLQJ�UHJXODWRU\�VWDQGDUGV�LQ�SXEOLF�SURFXUHPHQWV��7KH�QH[W�VHFWLRQ�HYLGHQFHV�WKH�
SUHYDLOLQJ�VWDWH�RI�UHFRUG�NHHSLQJ�LUUHJXODULWLHV�LQ�SXEOLF�SURFXUHPHQWV�

7KLV�VWDWH�RI�UHFRUG�NHHSLQJ�LQ�SXEOLF�SURFXUHPHQWV�FRPSDUHV�FRQVLVWHQWO\�ZLWK�WKH�VWDWH�
LQ�PDQ\�RWKHU�SXEOLF�VHUYLFH�RU�JRYHUQPHQW�GHSDUWPHQWV��LQFOXGLQJ�WKH�MXGLFLDU\��SROLFH�DQG�
ODQGV�UHSRUWHG�E\�7XPXVLLPH��������DQG�0XVRQ\H���������3RRU�UHFRUG�NHHSLQJ�ZDV�REVHUYHG�
LQ�WKHVH�GHSDUWPHQWV�IHDWXULQJ�PLVVLQJ�GRFXPHQWV��ODFN�RI�¾�OOLQJ�V\VWHPV�IRU�VRPH�FDWHJRULHV�
RI�GRFXPHQWV�DQG�VFDWWHUHG�UHFRUGV��,Q�WKH�SROLFH��IRU�H[DPSOH��UHFRUGV�ZHUH�REVHUYHG�EHLQJ�
NHSW�LQ�D�VDFN��,Q�DQ�DWWHPSW�WR�DFFRXQW�IRU�WKLV�SRRU�UHFRUG�NHHSLQJ��WKH�FKDOOHQJHV�RI�OLPLWHG�
VWRUDJH� IDFLOLWLHV� DQG� ODFN� RI� FRPSXWHUL]HG�¾�OLQJ� V\VWHP� �2OXSRW�� ������ZHUH� UHSRUWHG�� ,Q�
WKH� /DQGV� 'HSDUWPHQW�� PDQ\� ODQG� GRFXPHQWV� ZHUH� LQ� D� WDWWHUHG� FRQGLWLRQ� ZKLFK� FDXVHG�
GLVDSSHDUDQFH� RI� ODQG� LQIRUPDWLRQ�� 0XVRQ\H� ������� FRQVLGHUV� VXFK� VWDWH� RI� SRRU� UHFRUG�
NHHSLQJ�SUDFWLFHV�D�NH\�LPSHGLPHQW�WR�WUDQVSDUHQF\�DQG�DFFRXQWDELOLW\�LQ�8JDQGD�

3RRU� UHFRUG�NHHSLQJ� KDV� DOVR� FRQVLVWHQWO\� EHHQ� FRQGHPQHG� DV� D� NH\� FKDOOHQJH� WR�
HQKDQFLQJ� WUDQVSDUHQF\� DQG� DFFRXQWDELOLW\� LQ� RWKHU� FRXQWULHV�� )RU� H[DPSOH��9HQWHU� �������
HVWDEOLVKHG�WKH�VWDWXV�RI�UHFRUG�NHHSLQJ�LQ�JRYHUQPHQW�GHSDUWPHQWV�LQ�6RXWK�$IULFD�WR�EH�SRRU�
OLPLWLQJ� FRQGXFW� RI� DXGLW� WULDOV�� DFFRXQWDELOLW\� DQG� WUDQVSDUHQF\�� ,Q�.HQ\D�� 3DWULFN� �������
REVHUYHG�WKDW�UHFRUGV�LQ�DOO�WKH�SURYLQFHV�ZHUH�LQ�GLVDUUD\��D�SRWHQWLDO�FDXVH�RI�GHOD\V�LQ�SXEOLF�
VHUYLFH� GHOLYHU\� �332$�� ������� 6LPLODU� FKDOOHQJHV� ZHUH� LGHQWL¾�HG� LQ� SXEOLF� SURFXUHPHQW�
UHFRUGV�PDQDJHPHQW�LQ�.HQ\DµV�1DWLRQDO�7UHDVXU\��/XVXOL�	�*ODG\V��������&RQVLVWHQWO\��WKH�
:RUOG�%DQN� KROGV� SRRU� SXEOLF� SURFXUHPHQW� UHFRUG�NHHSLQJ� V\VWHPV� SDUWO\� UHVSRQVLEOH� IRU�
FRUUXSWLRQ�SUDFWLFHV�DQG�ODFN�RI�DFFRXQWDELOLW\��2(&'��������

)LQDQFLDO�<HDU
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7KHRUHWLFDO� IUDPHZRUN� IRU� XQGHUVWDQGLQJ� QRQ�FRPSOLDQFH� ZLWK�
SURFXUHPHQW�UHJXODWLRQV

,W�LV�DSSDUHQW�WKDW�WKH�WUDLQLQJ�SURYLGHG�E\�33'$�KDV�QRW�\LHOGHG�WKH�QHHGHG�UHVXOWV�LQ�DV�IDU�DV�
FRPSOLDQFH�ZLWK�UHFRUG�NHHSLQJ�UHJXODWRU\�VWDQGDUGV�LV�FRQFHUQHG��7KLV�UDLVHV�D�ELJ�FRQFHUQ�
RQ�WKH�UHOHYDQF\�DQG�TXDOLW\�RI�WUDLQLQJ�SURYLGHG�WR�VWDNHKROGHUV��,Q�WKH�ODWWHU�FDVH��WKH�ELJJHVW�
TXHVWLRQ�LV�ZKHWKHU�WUDLQLQJ�LV�UHOHYDQW�WR�LPSURYLQJ�FRPSOLDQFH�ZLWK�UHJXODWRU\�VWDQGDUGV�LQ�
SXEOLF�SURFXUHPHQWV��,Q�WKLV�VHFWLRQ��ZH�SURYLGH�WKH�WKHRUHWLFDO�SHUVSHFWLYHV�LQ�DQ�DWWHPSW�WR�
DQVZHU�WKLV�TXHVWLRQ��:H�,�DOVR�ORRN�DW�WKH�RWKHU�VLGH�RI�WKH�FRLQ��5HOHYDQFH�RI�WKH�WUDLQLQJ�FDQ�
IXUWKHU�EH�H[SORUHG�IURP�WKH�SHUVSHFWLYHV�RI�WKH�SULPDU\�WUDLQLQJ�EHQH¾�FLDULHV��7KH�TXDOLW\�RI�
WUDLQLQJ�FDQ�EH�H[SORUHG�LQ�WKLV�PDQQHU�WRR��2Q�WKH�RWKHU�KDQG��ZH�FRQVLGHU�DOWHUQDWLYH�WKHRULHV�
WKDW� RSHQ� LQVLJKW� LQWR� WKH� XQGHUVWDQGLQJ�RI� SRVVLEOH� FRPSOLDQFH� IDFWRUV��7KHVH� LQFOXGH� WKH�
+XPDQ�5HVRXUFHV�&DSDFLW\�WKHRU\��7KH�3ULQFLSDO�$JHQW�7KHRU\�DQG�WKH�,QVWLWXWLRQDO�7KHRU\�

7R�DQVZHU� WKLV�TXHVWLRQ��ZH�H[SORUH� WKH� UHOHYDQFH�RI� WUDLQLQJ� LQ� LPSURYLQJ�FRPSOLDQFH�
ZLWK� WKH� SURFXUHPHQW� UHJXODWRU\� VWDQGDUGV��:H� HPSOR\� WKH� KXPDQ� FDSLWDO� WKHRU\� E\�%HFNHU�
�������ZKR�YLHZV�WUDLQLQJ�DV�DQ�LQYHVWPHQW�WKDW�UDLVHV�H[SHFWHG�IXWXUH�SURGXFWLYLW\�EXW�DW�D�FRVW��
$UPVWURQJ��������FRQVLGHUV�FRQWLQXRXV�HPSOR\HH�WUDLQLQJ�TXLWH�HVVHQWLDO�IRU�WKH�LPSURYHPHQW�
RI� WKH� OHYHO�RI� WKH�HPSOR\HHµV�FRPSHWHQFH�ZKLFK�LV�D�VWDQGDUG�UHTXLUHPHQW�IRU�DQ�LQGLYLGXDO�
WR�SURSHUO\�SHUIRUP�D� VSHFL¾�F� MRE��&RPSHWHQFH� LQFOXGHV�D�FRPELQDWLRQ�RI� VNLOOV��NQRZOHGJH�
DQG�EHKDYLRXU�XVHG�WR�LPSURYH�SHUIRUPDQFH��%DVKHND�DQG�0XJDELUD��������FRQVLGHU�WKH�QHHG�
WR� LPSURYH� WKH� OLPLWHG� SURIHVVLRQDOLVP� LQ� SXEOLF� SURFXUHPHQWV� LQ�8JDQGD��0LOOHUVRQ� �������
FKDUDFWHUL]HV�SURIHVVLRQDOLVP�E\�VNLOO�EDVH��WKHRUHWLFDO�NQRZOHGJH�DQG�OHYHO�RI�LQWHJULW\��7KHVH�
GHWHUPLQH�WKH�DELOLW\�WR�SHUIRUP�VRPH�VSHFL¾�F�EHKDYLRXUDO�WDVN�RU�WKH�DELOLW\�WR�SHUIRUP�VRPH�
VSHFL¾�F�FRJQLWLYH�SURFHVV�WKDW�LV�UHODWHG�WR�VRPH�SDUWLFXODU�WDVN��3HWHUVRQ�DQG�9DQ�)OHHW���������
7KLV�WKHRU\�RSHQV�LQVLJKW�LQWR�WKH�UHOHYDQFH�RI�DGHTXDWH�FDSDFLW\��VWDII�FRPSHWHQFH��LQ�HQKDQFLQJ�
FRPSOLDQFH�ZLWK�SURFXUHPHQW�UHJXODWRU\�VWDQGDUGV�DQG�VXJJHVWV�WKH�QHHG�WR�LQYHVW�LQ�WUDLQLQJ�WR�
EXLOG�HPSOR\HH�FRPSHWHQFH�DQG�SHUIRUPDQFH��,Q�VXSSRUW�RI�WKLV�WKHRU\�� WUDLQLQJ�ZRXOG�ERRVW�
SURIHVVLRQDOLVP�LQ�SXEOLF�SURFXUHPHQWV�ZKLFK��DFFRUGLQJ�WR�%DVKHND�DQG�0XJDELUD��������LV�
TXLWH�HVVHQWLDO�EXW� OLPLWHG� LQ�8JDQGDµV�SXEOLF�SURFXUHPHQWV�� ,Q�DQRWKHU�GLPHQVLRQ�EXW�DOVR�D�
TXLWH�VLPLODU�SHUVSHFWLYH��FRPSHWHQFH�EXLOGLQJ�LV�ERXQG�WR�UDLVH�VWDNHKROGHUVµ�IDPLOLDULW\�ZLWK�
WKH�UHJXODWLRQV��ZKLFK�DV�SUHYLRXV�VWXGLHV��H�J��'H�%RHU�DQG�7HOJHQ��������(\DD�DQG�1DJLWWD��
������VXJJHVW��HQKDQFHV�FRPSOLDQFH�ZLWK�SURFXUHPHQW�UHJXODWLRQV�

7KLQNLQJ� WKURXJK� DOWHUQDWLYH� WKHRULHV� WKDW� FRXOG� H[SODLQ�QRQ�FRPSOLDQFH�ZLWK� UHFRUG�
NHHSLQJ�UHJXODWRU\�VWDQGDUGV��ZH�FRQVLGHU�WKH�²SULQFLSDO�DJHQW�WKHRU\³�E\�+HDOWK�DQG�1RUPDQ�
�������DQG�WKH�²LQVWLWXWLRQDO�WKHRU\³��/RZHOO���������7KH�¾�UVW�WKHRU\�GHYHORSHG�E\�HFRQRPLVWV�
GHDOV�ZLWK�VLWXDWLRQV�LQ�ZKLFK�WKH�SULQFLSDO�LV�LQ�D�SRVLWLRQ�WR�LQGXFH�WKH�DJHQW�WR�SHUIRUP�VRPH�
WDVNV�LQ�WKH�SULQFLSDOµV�LQWHUHVW��EXW�QRW�QHFHVVDULO\�LQ�WKH�DJHQWµV�LQWHUHVW��+HDOWK�	�1RUPDQ��
������� 'RQDKXH� ������� H[SODLQV� WKDW� SURFXUHPHQW� PDQDJHUV� LQFOXGLQJ� DOO� SXEOLF� VHUYDQWV�
FRQFHUQHG�ZLWK�SXEOLF�SURFXUHPHQW�PXVW�SOD\� WKH�DJHQW� UROH��$V�FLWHG�E\�.UDZLHF� ��������
FRPSOLDQFH�PD\�UHSUHVHQW�D�SULQFLSDO�DJHQW�SUREOHP��:KHQ�FRPSOLDQFH�LV�IRUFHG��GLVVRQDQFH�
LV�FUHDWHG�EHWZHHQ�WKHLU�FRJQLWLRQ��)HVWLQJHU��������7KLV�WKHRU\�VXJJHVWV�WKDW�FRPSOLDQFH�ZLWK�
SURFXUHPHQW�UHJXODWRU\�VWDQGDUGV��LQFOXGLQJ�FRQWUDFW�DZDUG�DQG�PDQDJHPHQW��PD\�QRW�DSSHDU�
LQ�WKH�LQWHUHVWV�RI�WKH�FRQFHUQHG�VWDNHKROGHUV��7KLV�PD\�EH�GXH�WR�HLWKHU�QHJDWLYH�DWWLWXGHV�RU�
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SHUFHSWLRQV�DERXW�WKH�UHJXODWLRQV�SHU�VH�RU�WKH�WDVNV�WKH\�HQJDJH�LQ�ZLWK�D�YLHZ�WR�FRPSO\LQJ��
,I� WKLV� LV� SURYHQ� VR�� LW�ZRXOG� QHFHVVLWDWH� EXLOGLQJ�SRVLWLYH� DWWLWXGHV� DQG�SHUFHSWLRQV� RI� WKH�
VWDNHKROGHUV�ZLWK�UHJDUG�WR�FRPSOLDQFH�ZLWK�WKH�UHJXODWRU\�VWDQGDUGV�

7KH� LQVWLWXWLRQDO� WKHRU\� HPSKDVL]HV� WKH� UXOH� RI� ODZ� DQG� VDQFWLRQV� DV� SRWHQWLDO�
HQIRUFHPHQW�PHFKDQLVP�ZKLOH�UHFRJQL]LQJ�WKH�SRWHQWLDO�HIIHFW�RI�FXOWXUDO�QRUPV�DQG�YDOXHV�
WR� HQKDQFH� FRPSOLDQFH� ZLWK� UHFRUG�NHHSLQJ� LQ� SXEOLF� SURFXUHPHQWV�� $FFRUGLQJ� WR� 6FRWW�
��������LQVWLWXWLRQV�DUH�FRPSRVHG�RI�FXOWXUDO�FRJQLWLYH�DQG�UHJXODWLYH�HOHPHQWV�WKDW�WRJHWKHU�
ZLWK�DVVRFLDWHG�DFWLYLWLHV�DQG�UHVRXUFHV�JLYH�PHDQLQJ�WR� OLIH��7KH�DXWKRU�H[SODLQV� WKH� WKUHH�
SLOODUV�RI�LQVWLWXWLRQV�DV�UHJXODWRU\��SROLF\���QRUPDWLYH�DQG�FXOWXUDO�FRJQLWLYH��7KH�UHJXODWRU\�
�SROLF\��SLOODU�HPSKDVL]HV�WKH�XVH�RI�UXOHV��ODZV�DQG�VDQFWLRQV�DV�DQ�HQIRUFHPHQW�PHFKDQLVP�
ZLWK�HPSKDVLV�RQ�FRPSOLDQFH��7KH�QRUPDWLYH�SLOODU�UHIHUV� WR�QRUPV�� L�H��KRZ�WKLQJV�VKRXOG�
EH�GRQH�DQG�WKH�YDOXHV�SUHIHUUHG��7KH�FXOWXUDO�SLOODU�UHVWV�RQ�VKDUHG�XQGHUVWDQGLQJ��'HULYLQJ�
IURP� WKH� WKUHH�SLOODUV� H[SODLQLQJ�QRQ�FRPSOLDQFH�ZLWK� UHFRUG�NHHSLQJ� UHJXODWRU\� VWDQGDUGV�
ZLOO� QHFHVVLWDWH� WHVWLQJ�� �L�� WKH� H[WHQW� RI� LPSOHPHQWDWLRQ� DQG� HIIHFWLYHQHVV� RI� FRPSOLDQFH�
SHUIRUPDQFH� LQFHQWLYHV� RU� VDQFWLRQV� DQG�� �LL�� WKH� DJHQWVµ� FXOWXUH�� L�H�� DWWLWXGHV�� YDOXHV� DQG�
SHUFHSWLRQV�WRZDUGV�FRPSOLDQFH�ZLWK�WKH�UHJXODWRU\�VWDQGDUGV�YLV�D�YLV�WKH�GHVLUHG�VWDQGDUG�
FXOWXUH�RQ�SHUIRUPDQFH�LQ�WKH�SURFXUHPHQW�HQWLWLHV�

&RQFOXVLRQ�DQG�UHFRPPHQGDWLRQV

5HFRUGV� SOD\� D� FUXFLDO� UROH� LQ� WKH� RSHUDWLRQV� RI� DQ\� RUJDQL]DWLRQ� VLQFH� WKH\� HQKDQFH�
WUDQVSDUHQF\� DQG� DFFRXQWDELOLW\�ZKLFK� LV�PRVWO\� ODFNLQJ� \HW� UHTXLUHG� LQ� SXEOLF� HQWLWLHV�� ,Q�
8JDQGD�� SRRU� UHFRUG�NHHSLQJ� KDV� UHPDLQHG� SHUVLVWHQW� LQ� SXEOLF� SURFXUHPHQWV� VLQFH� ������
HVWLPDWHG�DW�RQO\����SHUFHQW�RYHU�WKH�����������SHULRG��7KH�SUHVHQWDWLRQ�HYLGHQFHV�SHUVLVWHQW�
SRRU� UHFRUG�NHHSLQJ� LQ� SXEOLF� SURFXUHPHQWV�� D� VWDWH� VLPLODU� WR� UHFRUG�NHHSLQJ� H[SHULHQFHV�
LQ� RWKHU� JRYHUQPHQW� GHSDUWPHQWV� LQ� 8JDQGD� DV� ZHOO� RWKHU� FRXQWULHV�� 3RRU� UHFRUG�NHHSLQJ�
JHQHUDOO\� IHDWXUHV� FDUHOHVV� KDQGOLQJ� RI� UHFRUGHG� LQIRUPDWLRQ�� LQDGHTXDWH�¾�OLQJ� V\VWHP� DQG�
PLVVLQJ� UHFRUGV��GDWD�DQG�GRFXPHQWDWLRQ� UHODWLQJ� WR�VRPH�SURFXUHPHQW��7KHVH�¾�QGLQJV�QRW�
RQO\� HYLGHQFH� WKH� FKDOOHQJH� RI� SRRU� UHFRUG�NHHSLQJ� LQ� JRYHUQPHQW� GHSDUWPHQWV� EXW� DOVR�
HPSKDVL]H� LWV� QHJDWLYH� LPSDFW� RQ� WUDQVSDUHQF\�� DFFRXQWDELOLW\� DQG� VHUYLFH� GHOLYHU\�� 7KLV�
DQRPDO\� FRPSURPLVHV� DFFRXQWDELOLW\�� WUDQVSDUHQF\� DQG� SXEOLF� VHUYLFH� GHOLYHU\� LQ�8JDQGD��
DQG�KDV�DOVR�EHHQ�REVHUYHG�LQ�RWKHU�FRXQWULHV�

7KH�VWDWXV�RI�QRQ�FRPSOLDQFH�ZLWK�UHFRUG�NHHSLQJ�UHJXODWRU\�VWDQGDUGV�SUHYDLOV�GHVSLWH�WKH�
H[LVWLQJ�PHDVXUHV�WR�HQKDQFH�FRPSOLDQFH��7KH�PHDVXUHV�LQFOXGH�WKH�KXJH�SROLWLFDO�FRPPLWPHQW��
H[LVWHQFH�RI�UHJXODWRU\�VWDQGDUGV��PRQLWRULQJ�DQG�FDSDFLW\�EXLOGLQJ�VXSSRUW�WR�3'(V��)XUWKHU�
UHVHDUFK�LV�QHHGHG�WR�FUHDWH�D�SUHFLVH�XQGHUVWDQGLQJ�RI�WKH�IDFWRUV�FRQWULEXWLQJ�WR�QRQ�FRPSOLDQFH�
ZLWK�SURFXUHPHQW�UHJXODWLRQV�SDUWLFXODUO\�LQ�WKH�DUHD�RI�UHFRUG�NHHSLQJ�VWDQGDUGV�WKDW�LV�ZRUVW�
DIIHFWHG�� 7KH� ²SULQFLSDO� DJHQW� WKHRU\³� DQG� WKH� ²LQVWLWXWLRQDO� WKHRU\³� SURYLGH� XVHIXO� LQVLJKWV�
ZKLFK�FDQ�EH�DSSOLHG�WR�IXUWKHU�XQGHUVWDQG�WKH�FKDOOHQJHV��)RFXV�VKRXOG�EH�RQ�FDSDFLW\�IDFWRUV�
DV�ZHOO�DV�LQVWLWXWLRQDO�FKDOOHQJHV�ZKLFK�DUH�WKHRUHWLFDOO\�SURYHQ�WR�DIIHFW�QRQ�FRPSOLDQFH�ZLWK�
UHJXODWRU\�VWDQGDUGV�LQ�SXEOLF�SURFXUHPHQWV��)LQGLQJV�FRXOG�VXEVHTXHQWO\�LQIRUP�PHDVXUHV�WR�
HQKDQFH�FRPSOLDQFH�ZLWK�GHVLUHG�UHFRUG�NHHSLQJ�VWDQGDUGV�LQ�SXEOLF�SURFXUHPHQWV�WKDW�LV�TXLWH�
SDUDPRXQW�WR�HQKDQFH�WUDQVSDUHQF\��IRVWHU�SURFXUHPHQW�DXGLWV��LGHQWLI\�SHUIRUPDQFH�JDSV�DQG��
XOWLPDWHO\��LPSURYH�GHOLYHU\�RI�SXEOLF�VHUYLFHV�LQ�8JDQGD�
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5HIHUHQFHV
%DVKHND��%��&���DQG�0XJDELUD��0��,����������0HDVXULQJ�3URIHVVLRQDOLVP�9DULDEOHV�DQG�WKHLU�

,PSOLFDWLRQ�WR�3URFXUHPHQW�2XWFRPHV�LQ�8JDQGD���UG�,QWHUQDWLRQDO�3XEOLF�3URFXUHPHQW�
&RQIHUHQFH�3URFHHGLQJV�

%HFNHU��-����������%XUHDXFUDWLF�H[SHULHQFH�YV��OHJLVODWLYH�DXWKRULW\��$�PRGHO�RI�GHFHSWLRQ�
DQG�PRQLWRULQJ�LQ�EXGJHWLQJ��$PHULFDQ�3ROLWLFDO�6FLHQFH�5HYLHZ��9RO�����SS�����°�����

'DYLG��3����������6XSSO\�&KDLQ�0DQDJHPHQW�LQ�SXEOLF�VHFWRU�RUJDQL]DWLRQV��-RXUQDO�RI�
3XUFKDVLQJ��9RO����

'RQDKXH��-��(���������7KH�3ULYDWLVDWLRQ�'HFLVLRQ��3XEOLF�(QGV��3ULYDWH�0HDQV��%DVLF�%RRNV��
1HZ�<RUN�

'H�%RHU��/���DQG�7HOJHQ��-����������3XUFKDVLQJ�3UDFWLFH�LQ�'XWFK�0XQLFLSDOLWLHV��-RXUQDO�RI�
6XSSO\�&KDLQ�0DQDJHPHQW��9RO�����1R����SS�����°����

(\DD��6��DQG�1DJLWWD��3��2����������([SODLQLQJ�QRQ�FRPSOLDQFH�LQ�SXEOLF�SURFXUHPHQW�LQ�
8JDQGD��,QWHUQDWLRQDO�-RXUQDO�RI�%XVLQHVV�DQG�6RFLDO�6FLHQFH�9RO����1R����

)HVWLQJHU��,����������7KHRU\�RI�FRJQLWLYH�GLVVRQDQFH��(YDQVWRQ�,,,��5RZ�3HWHUVRQ�3UD\DV�
(QHUJ\�*URXS���������7KH�%XMDJDOL�3RZHU�3XUFKDVH�$JUHHPHQW��$Q�LQGHSHQGHQW�
5HYLHZ��%HUNHOH\��&$��,QWHUQDWLRQDO�5LYHUV�1HWZRUN�

)XVW��:��DQG�*UDI��&����������,QIRUPDWLRQ�DQG�JRRG�JRYHUQDQFH��*HQHYD��6ZLVV�)HGHUDO�
$UFKLYHV��*RYHUQPHQW�2I¾�FLDOV�LQ�1HZ�<RUN�6WDWH�

+HDOWK��-��DQG�1RUPDQ��:����������6WDNHKROGHUV�WKHRU\��FRUSRUDWH�JRYHUQDQFH�DQG�SXEOLF�
PDQDJHPHQW��-RXUQDO�RI�%XVLQHVV�(WKLFV��9RO�������������

.UDZHLF��.��'���������&RVPHWLF�FRPSOLDQFH�DQG�WKH�IDLOXUH�RI�QHJRWLDWHG�JRYHUQDQFH��
:DVKLQJWRQ�XQLYHUVLW\�ODZ�TXDUWHUO\��9RO�������������

/RZHOO��/����������2UJDQL]DWLRQ�DQG�PDQDJHPHQW�LQ�WKH�SXEOLF�VHFWRU���QG�HG��/RQGRQ��
/RQJPDQ�

�/XVXOL��$��/��DQG�5RWLFK��*����������&KDOOHQJHV�DIIHFWLQJ�SXEOLF�SURFXUHPHQW�UHFRUGV�
PDQDJHPHQW�SUDFWLFH�LQ�SXEOLF�HQWLWLHV�LQ�.HQ\D��$�FDVH�RI�WKH�1DWLRQDO�7UHDVXU\��
,QWHUQDWLRQDO�-RXUQDO�RI�6RFLDO�6FLHQFHV�DQG�(QWUHSUHQHXUVKLS������������������

0LFKDHO��$����������3URFXUHPHQW�5HIRUPV�LQ�3XEOLF�6HFWRU�2UJDQL]DWLRQV��-RXUQDO�RI�
(FRQRPLFV��9RO������0LOOHUVRQ��*����������7KH�4XDOLI\LQJ�$VVRFLDWLRQV�5RXWOHGJH�DQG�
.HJDQ�3DXO�
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